N THE
ELi%L’:C'TY CONSUMER GRIEVANCE
— Regional OESSAL' FORUM, DU
ffice, Raipur Naka, Durg-"gmm C—

Case No. : C()RF‘/D(Hg/QOQG/QQ
Date of Registration - 27.02.2026

Letes
EN0- 193 ptu. 2005 [907.6

Shri R.K. Singh
\ . Indira Nagar, Durg (C.G.)
v - BP No. 1006578531
Mobile No. 7999030466 ApplicanUPetitioner

Versus

Executive Engineer CSPDCL
Respondents

O&M Division Durg
Assistant Engineer, CSPDCL

R-I Sub Division
assed on 1 1.05.2026)

( Order p
licant agriculture pump

Sub: In the matter of excess billing of app

of scheme from KJJY to flat rate without his

due to change

knowledge.

Brief Facts of the Case
plaint has been filed by the Applicant/Cons

g discrepancies in respect of his 5

The present com umer, Shri

R.K. Singh, regarding alleged billin
pump connection bearing BP No.

HP temporary agricultural
s billing category from KJJY

1006578531 and wrongful conversion of hi

TN
/% _finggitered) to Flat Rate category.
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. 2026 °"
The matter was registered before this Forum as Case NO 2907

2026
08 0%
30.03.2026 Hearings in the matter were conducted 7
and 16.04.2026.
’mp()raf‘/
Facts of the Case Jiiind te
has peen He furthef
The Applicant submitted that he of 017
R > since the ye* der the
l.‘f:‘ Ty " ction 0{5 H, tficﬂ
£ agricultural pump conne o 160 olec
R fit o
k4 submitted that he was gr anted the eI
g; : 2 heme.
applicable agriculural subsidy ¢ por 2025 the
’ ootober-Nove”
; c
n
The Applicant stated that durind

; cultural |
secticly <PFY of e joss tO his vegetab!e crops
i using
i ior notice, €8
disconnected without pri

rt hanged from
had peen (o]

furth submitted that his billing category

He further

. ent or
il thout his cons
d) scheme o Flat Raté pilling wit
KJJY (Metered) SC
knowledge, resulting in excessive billing.

' conversion into
The Applicant further submitted that he had applied for

permanent agricultural pump connection and completed formalifies on

11.03.2025, pursuant to which a work order for extension work was
issued on 28.03.2025.

The reliefs sought by the Applicant are as follows:

a) Correction of excessive billing raised under flat rate category

b . .
) Restoration of benefit under KJJY/free electricity scheme

¢) Refund/adi
justment of Excess recovereq amount
against hijs

domesti Connect
on bearing gp N
0. 100021 7509
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Submissi
mission by the Respondents

The Res
pondents '
submitted that the Applicant was provided 7

temporary agri
agricu
gricultural pump connection of 5 HP effective O

24.10.2017.

The connecti
nection was operated under KJJY (Metered) category from

October 2017 to June 2021.
As per online SAP billing records, the connection was converted into

1. Under Flat Rate b

e, resulting in

Flat Rate category effective from July 202 illing,

charges of 100 per HP per month were applicabl

monthly billing of ¥500. Since the Applicant failed to make regular
payments, accumulated  bills were  issued periodically.
2 and

osited by the Applicant petween March 202

Total payment dep
00/- against total bill

ed amount of -

March 2026 amounted to %25,2

g an outstanding balance  ©f 21,

726,897.57, leavin
onnection was

Subsequently, upon request of the Applicant, the €

d into KJJY (Metered)

d that billing was carri

category on 29.04.2026.

again converte
ed out as per

The Respondents contende

applicable rules.

Proceedings Before the Forum
g dated 08.04.2026, the Applicant reiterated that his

During hearin
nection had been disconnected without prior

temporary agricultural con

notice.
The conversion from KJJY to Flat Rate category was done without his

consent.

The billing burden increased substantially after such conversion /’:;’\'"ﬁ";»:,}\
VS ‘\{Z\ \
* R

The Forum directed the R illi / \
espondents to produce complete billing (‘\l;c: \S:f)%-l ‘
S £ /
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- vet
. . hearing SO
detauls and relevant records  during the q,,y)q,\qum fco™ v
i el
DU o ,‘wﬂ‘”qll hl"l\'\q ¥ - CO,\Q_\"T‘
ring hearing dated 16.04 2026 the Reapondanta 8¢
als e
detai p,.qﬂ"”""m Ao e e
etails from January 2021 to February 2026 The \e
"t ,,(,nmmurn\ A0S
i ane ‘ e .
informed that the Applicant had applied fof perm o
nd note Was e 022
. Jem?a T
PUMp connection on 12.12.2024. Payment against L
deposited on 11.03.2025. 8 03.2025 e
on '
i ed
Work  order for extension Wwas isst! d during o E
diS Onnecte %
was
’ o

The Applicant again stated that supp!

knowledge.
d by the

Findings of the Forum e
su
The Forum examined the billing ecords
2021 t
Respondents for the period January | o
e meter billing records, it 1S observe
n of the Applicant’s agricultural

o February 2026.

Upon examination of th

nthly electricity consumptio

average mo
proximately 500 units per month.

pump connection remained below ap

nt's connection was admittedly operating under KJJY

The Applica
Metered) category up to June 2021.The Respondents failed to

produce any application, consent letter, option form, declaration, or
documentary evidence showing that the Applicant had voluntarily
opted for conversion from KJJY (Metered) category to Flat Rate billing.

No material has been placed on record to establish that prior notice or

Intimation regarding such conversion was issued to the Applicant. Zoax
7 4

The unilateral conve ' ‘
rsion of the Applicant's agricultural connection & i\

\kw T )2
@\\—/‘r\c/‘
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from KJJY (M
etered
) category to Flat Rate billing, without consent of

the cons is arbi
umer, is arbitrary and unjustified.

reasonable r.
an N
ge, the benefit available under KJJY scheme could not

|t| d aw WIthOUt due plOCGSS ACCO[dingly. ”le -oru IS5

of the consi i
considered view that the action of the Respondents in changing

the billing category of the Applicant from KJJY (Metered) 10 Flat Rate

per and unsustainable.

category with effect from July 2021 is impro

ORDER
asses the following

In view of the above findings, the Forum hereby p

order:
p connection

o Flat

1. The conversion of the Applicant’s agricultural pum

Metered) category t

bearing BP No. 1006578531 from KJJY (

ereby quashed:

ise the electricity bills of thé

ondents aré directed to revl

Rate billing category with effect from July 2021 is h

The Resp
connection under

1 onwards by treating the

Applicant from July 202
applicable

KJJY (Metered) category and by extending all
subsidy/free electricity benefits admissible under the prevailing

scheme.
tis found recovered from

After revision of bills, if any eXcess amoun
the Applicant, the same shall be refunded or adjusted with

plicable bank interest raté against the Applicant's domestic

ction bearing BP No. 100021750

ap

electricity conne

9 within a period

of 30 days from the date of receipt of this order.

2 The Respondents aré further directed to ensure that no /

A% 3

f supply is carried out without following due \\¥

disconnection ©
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_ escribed under
procedure and issuance of proper notice as pr B
/?
applicable regulations in future. C‘V
g i
3. The above order duly passed by this Forum. %0 ¢
nd reports '
he facts @ <

4. The matter is disposed off based on t

presented before the Forum.

this
itted before
Compliance report of this order shall be subm!

o

: this order.
Forum within 45 days from the date of issuance of

: by the Forum,
6. Ifthe Applicant is aggrieved by the said order passed by

! ici bsman,'
they may file and apple before the Hon'ble Electricity Omdu

Raipur, within 45 days from the date of receipt of this order.

(Mam%shyap) (P.V. 34

Member Chairperson’
Consumer Grievance Consumer Grievance
Redressal Forum, Durg Redressal Forum, Durg
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