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Electricity Consumer Grievances Redressal Forum
Bhilal Steel Plant

Erstwhile BSP Hindi Medium School, Maroda Sector. Bhilai
Email: cgrfbsp@sail-bhilaisteel.com, Phone# (07882858199, 07882856291

Chairman: A.K. Chouhan
Member : B. [.. Meena
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Case No 2026/13

Branch Head
UCO Bank, Sector-01, Bhilai, e Applicant

Dist-Durg(C.G.)
Versus

Town Electrical EnggDeptt
Bhilai Steel Plant, e Respondent

BHILAI-490006 (CG)

ORDER

(PASSED ON 17/8/2026)

Brief of the Case

The applicant, UCO Bank, Sector-1 Branch, Bhilai, has filed the present grievance before the Consumer
Grievance Redressal Forum (CGRF) on 25.05.2026, seeking approval for installation of a 20 kWp grid-
connected rooftop solar PV system at its commercial premises. The applicant has further sought necessary
clarification regarding the permissible metering mechanism and requisite technical and procedural
requirements for installation, inspection, testing and commissioning of the proposed rooftop solar

system.

Relief sought by applicant:

“The applicant has prayed for grant of necessary approval for installation of the proposed 20 kWp grid-
connected rooftop solar PV system at its premises, along with appropriate clarification and directions
regarding the applicable metering mechanism and requisite technical and procedural requirements”.

Case proceedings:

Upon receipt of the grievance dated 25.05.2026 filed by the applicant, UCO Bank, Sector-1 Branch, Bhilai,
alleging delay in approval for installation of the proposed 20 kWp grid-connected rooftop solar PV system,
the Forum, vide notice dated 02.06.2026, called upon the DISCOM/concerned authority to clarify whether
the applicant’s application dated 18.04.2026 was received and processed, the present status of the
proposal, the permissihility of Net Metering, Gross Metering or Zero Export System under BSP jurisdiction,
the applicable technical specifications, approvals, inspection and commissioning requirements, and the
expected timeline for disposal. The DISCOM was directed to furnish its reply on or before 12.06.2026, to
enable the Forum to duly consider and adjudicate the grievance.
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