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Grievance Details -

Bills for 3,500 and 4,500 units have been issued for the period from

November 2023 to December 2025 without accurate meter readings or field

verification. This assessment lacks a concrete basis and requires rectification. Since

this connection powers streetlights which primarily constitute a reactive load

power factor charges have been levied incorrectly and should be withdrawn in

accordance with the applicable tariff. Furthermore, the bills from previous months

should be reviewed, as no clear explanation has been provided for the sudden
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surge in consumption.
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