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.| Grievance Application me f T Name of BP

Name of ile | Type/Nature Brief details of Grievance
ID Date Region Circle NUMBE Consumer No. | of Grievance
R
7 | cGRFT2140{ 20/09/2025 |JAGDALPUR |JAGDALPUR [1010057| TRIPTI. KHATRI | 137/19 THAKUR [930229]  Other We lodge the no current in my house at 4:00 pmon 20 | Pending
000003 REGION 0&M 900 PARA PANDRIPANI | 2247 sept 2025 with complain no 4554051 . And | get the
PANDRIPANI messege of false resolved at 5.30 pm 20 sept 2025 . But
BASTAR 494001 the problem was not resolved than we again lodge the

complain at 5:33 pm date 20 sept 2025 with complain no
4554931. When we speak to local lineman and A.E. Mr
arvind kumar khopragade ji they said it can not be resolved
today. My complain is why this false reply came and who
did this false reply when actually problem is not resolved
and why | my problem can not be resolved on same day
and | need to spend whole need at dark. Why the service
team came so late that it can't be resolved at night. Why
sufficient equipment is not available to the department to
work at night as the service team explain to me.
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Your complaint has been registered
with Complaint Id 4554051 . Use ID
to know the complaint status. Dial
1912 to contact Centralised Call -
Center.

5:33 PM

Your complaint has been registered
with Complaint Id 4554931 . Use ID
to know the complaint status. Dial
1912 to contact Centralised Call

Center.

8:15 PM

Code

459140

Your OTP is 459140 for CSPDCL CGRF Tier-Il. S
It is Valid till 9/20/2025 8:18:27 PM.
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