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1, amafee A Ao <dl Rig gR1 o qo Rremaa e
15.01.2026 ¥E ¥ f& “I am filing this Tier-1I grievance because my
Tier-I Complamt (CGRFT130001144) was closed without actual
relief despite an admitted 13 month billing failure key facts.
Administrative negligence smart meter 13179492 was installed on
24.09.2024. 1 reported the non-receipt of bills in writing on
22.07.2025 (Inward No. 23), yet no monthly bills were issued for
13 months. Illegal accumulation the utility issued a consolidated bill
for 3331 units, denying the statutory Slab Benefit and depriving me
of 12 months of the Half Electricity Bill Scheme rebates. Financial
compliance 1 have already paid Rs. 12,600/- in December 2025
(Receipts URDA25122202564 and URDA25122302968). Urgent
threat despite my payments and the pending dispute, I have a
disconnection warning for 16.01.2026. Relief requested immediate
interim stay on disconnection scheduled for 16.01.2026. Manual

revision of the bill by distributing 3331 units over 13 months with
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all eligible slab and subsidy benefits. Removal of unjustified 'Other
Charges' of Rs. 17,571.64/-."
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