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mi— Low voltage in power supply at our Indian Bank Branch.located at Jamawada.
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Anent to the above we would like to inform you that our Indian bank
]amawada branch is the customer of CSPDCL under the sevice No -
1005930821 From the past one and half month our branch have been
experiencing low voltage problems due to which the functioning of banking
equipment such as computers, printer and security systems is being
adversely affected. This issue is casusing interruptions in our daily banking
operations and .inconvenien_ce to custormers and we are not able to provide
essential banking services to customers. Con’;iriuous low voltage may also

damage important electronic equipment in the branch. -

We have lodged complaint many times in your local departmet and

also through Toll free number but issue are still unresolved.

We kindly request you to look into this matter urgently and inspect

the electricity supply line and resolve the issue at earliest.
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