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AT 1.— (1) T A 6 3T, (2) Tavm yg@i & 31y,
(3) =3 I & 3TeW SR SAfugEA, (4)
T IMEA &% Hehed, (5) IRA WA o 3T 3R
TG, (6) TaTer STRIRT, YIRA o SR,
(7) Treh-9TeT IR,

AT 2. — ¥ e &1 SAferg=mm,

a1 3.—(1) fammm siR fafaw g=am”, (2) wiferwm
=AM,

4. —(F) (1) FA9TE fadmes,  (2) yaR 9fafd &
gfqaed, (3) Hue § R xenfua fades, (@) (1)
SRy, (2) SdraTe AAfufEm, (3) g H
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fervm vt @ smaer

Frae T faga fame s

TR, faTid 19 TR 2020

AT 88/HT.TH.3. 3R H1./2020.—for[d stfufam, 2003 (a9 2003 1 HHI 36) i &R 42 Tl ITER (5), (6)
e (7) WEUled 9N 181 %1 SUHN (2) o WIS () T (¥) § e Wfekadll sl FAN id g a1 Jerswnie fera frm,
2005 o GTAEMI o STTH0T H, BT Tod foea Famen T gR1 s U4 faga fHame ST (Iqiedn 9iee
framon) fafem, 2011 fedie 04 A= 2012 o1 stfergfaa foman 7o

STERT W& ST 98 ST A ¢ foF o fafam § faga dieae =+t fgfaa &g vemafy, faga sifuf=m,
2003 § I & TR o 1278l d Wewi ©q Wt gerety § fuerar €. o1: S o I 1fma § R dehe i
qe@EfY g IdHE faftam o Sd weem w6l foea sifuftam, 2003 H SR % STeAe UE wewdl ¥ W deary &
FgEY TR S, forga stfuf=m, 2003 it &R 42 =6t SUEW (6) H for[d wreRdrel sl FgfoRt 7 ST sl 9 wifekaaii <
31, 3N 1 a7 g ® for g fafm & faga deeaa @t fgfad 79 Sfew 46 T 48 #1 foeiifua &1 79
fafomes gfshan & STIHR FEfaE! A 1 STawwal T8l 7. o1d: TN TaggN Sxiertg T4 foaga frames smim
(SuiiEr wfkae framon) fafam, 2011 & frefafed deiem o €.

BtaTg U faem Frame st (Susiiert ufiaer framor ) (T wvitam ) fafem, 2020

-1
WiATeT Piiteh qeT e

1. 3 faframi 1 adierTe T fagm fame s (v aiee faren) (fgda weiem) fafwem, 2020 w1
e,

2. 71z fafem sdiere T | 9t faao srafaeanfeE w, 378 defud ameis &9 § ary g,
3. =g fafam g7 a1 we & S USus | Yo i fafyr 9 gwmeefia s,
qReTET
4. 3 forf-=ei ST qoh 1 HeW ¥ T uferd 7 8
a fafaer @ sfvla €, sxTe T faga frames s (Susiea afeea frano) fafem, 2011:

ALI-3
RHIPE]
5. T faf=mi & @ 46 U6 WS 48 I foeiifua st fFergar denfud e gfaeenfud fen smd:
“46.  IRUTE T SATH AT S STV, A, HAME Td AT gl TArhdra 1 gA1d 3 At ° §

foren S, T8 fafver =d, srfyaifent, S, wemem, geier, 9faen 9ard Ue Susied qma Si9
fordt &1 B 20 I o1 3UY Afeek o e feeiE gl

48. kTl 39 ARG 4§ 579 T 98 TS9N U801 hidl §, © Ui o6 i ST ok feTU Ue YR Ha:

T PIS AU TGS T8 I Y I HL T & I 39 €9 H U GR0T T&T Ham.”
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No. 88/CSERC/2020.—In exercise of the powers vested in the Commission under the provisions of sub-
section (5), (6) & (7) of Section 42 read with clause (r) and (s) of sub-section (2) of Section 181 of the Electricity Act,
2003 (36 of 2003) (the Act), and in pursuance of the provisions of Electricity Rules, 2005 as amended, the Chhattisgarh
State Electricity Regulatory Commission had notified the regulations namely Chhattisgarh State Electricity Regula-
tory Commission (Redressal of grievances of consumers) Regulations, 2011 on 04th March 2011.

On Examination, the Commission feels that there is a difference between the provisions related to tenure of
Ombudsman in the regulations and tenure of appointment of Chairman and service of Member of State Commission
in the Act. Hence, the Commission is of the view that the relevant regulations in respect of the tenure of the Ombuds-
man be amended to make it in conformity with the Provision of Chairman and Member of the Commission in the
Act. Hence, in exercise of the powers vested under sub-section 6 of Section 42 of the Electicity Act, 2003 Commis-
sion feels it is appropriate to relax the regulatory proceess for repealing clause 46 and clause 48 of principal regula-
tion. Hence, Commission hereby amends Chhattisgarh State Electricity Regulatory Commission (Redressal of griev-
ances of consumers) Regulations-2011, namely :

Chhattisgarh State Electricity Regulatory Commission (Redressal of grievances of consumers)
(second amendment), Regulations, 2020.

CHAPTER-1
Short Title and Commencement

D These regulations shall be called the Chhattisgarh State Electricity Regulatory Commission (Redressal of
grievances of consumers) (second amendment), Regulations, 2020.

2) These regulations shall be applicable to all distribution licensees in Chhattisgarh in their respective licensed
areas.

3) These shall come into force from the date of their publication in Chhattisgarh Rajpatra.

Definition

(@) In These regulations, unless context otherwise requires:

“Principal Regulations” means the Chhattisgarh State Electricity Regulatory Commission (Redressal of
grievances of consumers) Regulations, 2011.

CHAPTER-3
Amendment
®) Delete clause 46 and cluase 48 of principal regulations and insert following:
“46. The Ombudsman shall be a person of experience, ability, integrity and repute. The Ombudsman

shall be selected from amongst persons who have experience and exposure in any of the fields such
as legal affairs. engineering, industry, administration, Management, defence services and con-
sumer affairs, of not less than 20 years.

48. The Ombudsman shall hold office for a term of five years from the date he enters upon his office :

Provided that no Ombudsman shall hold office as such after he has attained the age of sixty-five
years.”
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